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Overview

The course—crucial for virtually all law enforcement professional trainers, from street officers and field
supervisors to investigators, attorneys, and administrators—mutes the rhetoric prevalent in today’s
emotionally charged atmosphere and unbiasedly focuses on the proven scientific realities surrounding
human behavior as they apply to efforts to de-escalate situations.

This course includes 14 hours of lecture and presentations and 2 hours of lab. In the lab, students

participate in a teaching exercise and work through various de-escalation scenarios while being observed
by other students and coached by instructors.

Course Goal

The goal of this program is to teach law enforcement professionals the necessary skills to accurately

assess potentially violent confrontations and, when feasible, defuse them with easy-to-grasp, successfully
applied tactics to avoid use-of-force crises.

This course also provides crucial information to allow successful students to learn the material needed to
successfully teach these concepts to their fellow officers. The ultimate goal of this Force Science course is
to enhance de-escalation efforts with the help of science - both in the field and in training - while also
critically applying an understanding of human factors and performance research to most effectively
address challenging situations with individuals in the midst of a crisis.

Course Objectives

Students who successfully complete this training will be able to:

» Articulate what ‘de-escalation’ actually means, what the objectives of de-escalation are, and in what
situations de-escalation can and cannot be considered

» Discuss the tactical principles of de-escalation, risk assessment and decision-making

* Quickly evaluate an interaction to determine whether de-escalation efforts are reasonable to
consider, tactically practical, and likely to be successful

» Apply critical Force Science® concepts such as the “Response-ability Zone” and the “7 T's De-
escalation Evaluation Model” to evaluate tactics that are needed or likely to be successful in
supporting a de-escalation process



» Enhance de-escalation efforts by strategically combining human performance research findings,
observations of subject behavior, and the right psychological techniques for negotiation and
influence

* Learn and apply the “Thought/Emotion/Behavior’ (TEB) Matrix to quickly recognize whether a
subject is in ‘conflict’ ‘crisis’ or has ‘contaminated’ thinking and therefore which strategies of
persuasion are likely to be the most effective

* Employ specialized questions specifically designed to cognitively engage individuals in crisis and
increase the likelihood of resolution that either avoids force or minimizes the amount necessary to
obtain control

* Better ensure that officers’ approach and control strategies maximize their response options while
minimizing the potential for unnecessary emotional and/or physical escalation

+ Balance the desirability of trying to resolve a conflict peacefully with the need to maintain officer
and citizen safety

* Apply principles of officer self-regulation and emotional control in order to maintain rational
thinking processes

* Recognize and list common barriers to effective communication that officers commonly use
unintentionally

* Discuss how professional de-escalation techniques embrace the concepts of ‘fair and impartial’ and
‘rightful policing’ principles

* Integrate the content from this program to increase the breadth and effectiveness of in-house de-
escalation training programs

* Assist investigators and others reviewing uses of force to recognize the pivotal situational and
behavioral factors that must be considered when assessing whether de-escalation efforts might
have been feasible and potentially effective

* Help community members and the media better understand what realistic de-escalation entails and
the challenges that subjects may present that can inhibit, if not prohibit, an officer’s ability to safely
de-escalate.
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Certified Training

This Realistic De-escalation Instructor Course has been certified for sixteen hours of Continued Law

Enforcement Education (CLEE) credits through the International Association of Directors of Law
Enforcement Standards and Training (IADLEST) for their National Certification Program (NCP) review for
POST accreditation.

IADLEST NCP accreditation is currently accepted in 36 states. The seal conveyed by IADLEST is a sign
that the selected courses are held to high and consistent standards. This is part of an overall effort to
ensure police officer training and criminal justice education throughout the country are carried out in
consistent and helpful ways.



