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Public Safety Dispatcher Basic Course 
 
DATES & COST  
Spring 2023:  February 27th - March 17th  
Fall 2023: September 11th – September 29th  
 
Spring: $142.00 Agency Sponsored, $169.00 Non-Agency Sponsored (*Costs for California residents only)  
Parking fee: $15.00 parking fee. (Non-Agency sponsored can be paid 1st day-in class by credit card only. Agency 
sponsored will be billed) Fees are subject to change. 
 
DAY & TIME 
Monday-Friday 8am-5pm 
*Full attendance and participation are required in order to receive certificate of completion* 
 
CERTIFICATIONS 
POST Plan IV Course Control #2980-30900 
 
LOCATION 
Public Safety Training Center (PSTC), 5743 Skylane Blvd., Windsor, CA 95492.  
 
HOTEL RECOMMENDATIONS 
 
Hampton Inn  
8937 Brooks Rd  
Windsor CA 95492 
 
For special reservations and special room rate at Hampton Inn follow the link below: 
Hotels in Windsor CA | Hampton Inn Windsor - Sonoma Wine Country (hilton.com) 
 
Click special rates – in the Corporate Account Box type in code 2773358 – click check rooms and rate – your Preferred 
Rate will populate.  
 
Contact: Katie Phillips  
707-837-9355 Direct office line:707-687-1983  
Katie.phillips@aimhosp.com 
 
Or 
 
Hotel Trio  
110 Dry Creek Rd. H 
Healdsburg CA 95448 
 

https://www.hilton.com/en/hotels/stswihx-hampton-suites-windsor-sonoma-wine-country/
mailto:Katie.phillips@aimhosp.com
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For special reservations and special room rate at Hotel Trio follow the link below: 
Book your group rate for PUBLIC SAFETY DISPATCHER 
Contact: Brooke Igleheart Ross  
707-779-9905  
bross@hoteltrio.com 
 
 
COURSE DESCRIPTION 
This 120-hour course complies with current California Commission on Peace Officers Standards and Training (POST) 
requirements and is designed to provide entry level training for public safety dispatchers. Students receive instruction 
in California law enforcement communications and learn basic dispatching skills. Program segments include 
professional orientation and ethics, telephone techniques, radio procedures, missing persons, domestic violence, gang 
awareness, child/elder abuse, cultural diversity, stress management, critical incidents, and practical application. 
 
RESERVATIONS 
Email your request to Nikki Soto at nsoto@santarosa.edu or call 707.836.2907 

 
VACCINATION REQUIREMENTS 
 
INFORMATION FOR STUDENTS WHO WANT TO ENROLL IN IN-PERSON CLASSES. 

Students who wish to add a class after the semester begins must be cleared in advance of registering. Students must 
upload their vaccine card within their student portal. The portal can be accessed from the santarosa.edu homepage. 
Once they log in, they will find a link under the “Admissions and Registration” menu to “Upload Vaccine 
Documentation”. Once uploaded, all future prompts will be sent from SRJC to the student through text messages 
or email. If you are requesting an exemption, follow the steps on below to make your request.  

SEEKING AN EXEMPTION 

Exemptions to the requirements for enrollment in Spring 23 in-person classes will be carefully considered when 
based on the law for approved medical and religious reasons. Please email completed exemption forms 
to studentexemptions@santarosa.edu, or FAX 707-524-1505. For deadlines on filing an exemption, please see 
the timeline tables below. Also, make sure you are registered for the Cleared4 platform. 

Use this form for medical exemption requests. 
Use this form for religious exemption requests. 

PAYMENT  
Santa Rosa Junior College NO LONGER ACCEPTS CASH PAYMENTS so please plan accordingly 
Payment can be made on day one by DEBIT OR CREDIT CARD.  For all agency personnel, Santa Rosa Junior 
College will invoice for payment after course. 

https://www.marriott.com/events/start.mi?id=1674693980774&key=GRP
mailto:bross@hoteltrio.com
mailto:nsoto@santarosa.edu
mailto:studentexemptions@santarosa.edu
https://covid.santarosa.edu/cleared4
https://covid.santarosa.edu/sites/covid.santarosa.edu/files/documents/Medical%20Exemption_Student%2010-5-21.pdf
https://covid.santarosa.edu/sites/covid.santarosa.edu/files/documents/Religious%20Exemption_Students%20July%202022.pdf
https://covid.santarosa.edu/sites/covid.santarosa.edu/files/documents/Religious%20Exemption_Students%20Dec%202022.pdf
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COLLEGE APPLICATION 
Please go to Santa Rosa Junior College's website.  Click Apply Now. Next, click on New or Returning Students 
Information option. Scroll down and click on the CCCApply/Begin Application for Admission! If you have not 
created an account in the last year, you will need to click Create a New Account otherwise, enter your Username and 
Password to Sign In. Once your account has been created, return to the log in page and enter your Username and 
Password to log in. Then, click Start a New Application.  Then, Start Application. Choose the appropriate Term 
Applying For. For Educational Goal select Maintain Certificate or License.  For Major Category select Public 
Safety. For Intended Major/Program of Study, select Advanced Officer Training (CERT). Please be sure to click 
Submit Application before logging out of your CCC Apply account.  
 

http://www.santarosa.edu/

	Public Safety Dispatcher Basic Course
	DATES & COST
	DAY & TIME
	CERTIFICATIONS
	LOCATION
	HOTEL RECOMMENDATIONS
	COURSE DESCRIPTION
	RESERVATIONS
	INFORMATION FOR STUDENTS WHO WANT TO ENROLL IN IN-PERSON CLASSES.
	SEEKING AN EXEMPTION

	PAYMENT
	Santa Rosa Junior College NO LONGER ACCEPTS CASH PAYMENTS so please plan accordingly
	COLLEGE APPLICATION



