SEARCH RESULTS

4 Presentations for partial course control number: "12429"

Can't find a scheduled presentation? Search the Complete List of Courses.

CCN k¥

1820-12429-22-001
1820-12429-23-001
1820-12429-23-002

1820-12429-23-003

COURSE TITLE ¥ DATES &
DISPATCHER- RECOGNIZING A MENTAL HEALTH CRISIS 05/01/2023
DISPATCHER- RECOGNIZING A MENTAL HEALTH CRISIS 10/04/2023
DISPATCHER- RECOGNIZING A MENTAL HEALTH CRISIS Start Date: 12/04/2023
This course is an expanded 24-hour class that will teach law End Date: 12/06/2023

enforcement call-takers and dispatchers how to detect mental iliness
over the phone in order to better manage mental iliness calls and
influence a positive outcome. This would be accomplished by
teaching attendees advanced communication strategies and
techniques for de-escalation. The course will also cover how
traumatic calls can impact wellness and provide attendees with
exercises and skills to improve physical and mental wellness.

Perishable Skills: STRATEGIC COMMUNICATIONS
CPT: Yes

Plan: NA. No POST financial reimbursement

Cost: Non-Reimbursable Tuition: $0.00

To register, contact the presenter:
LOS ANGELES COUNTY SHERIFF'S DEPARTMENT

DISPATCHER- RECOGNIZING A MENTAL HEALTH CRISIS 03/04/2024

Sign In

BROWSE BY CATEGORY ¥

[ NEW SEARCH] [ ADVANCED SEARCH]

COURSE LOCATION ¥ HOURS ¥

CITY OF INDUSTRY 24
CITY OF INDUSTRY 24
SANTA CLARITA 24

LOS ANGELES COUNTY
SHERIFF'S DEPARTMENT
26201 GOLDEN VALLEY
ROAD

SANTA CLARITA 91350
(562) 347-1230

CITY OF INDUSTRY 24
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