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De-escalation Training for Dispatchers

The primary goals are to increase officer safety and enhance professionatism. Al class Umes lisked are Pacifle
(Catifornia) time.
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Mon 18 Mar © uvr antine R Presented by Kim Turner
14 Moreh 2024 $175.00
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§ Show me more dates

\Vant to run tis coursa in-house? Enquire akout running this coursa None of these dates work for you? Sogpest another cate/location
in-house

Description

Thiz course is Tor taw enforcerment professtonabs who have contact with the community and pubfic. Studfents wil learn to
effectively communlcale through proven methodology with Lthe goal of generaling voluntary compliance, Students will understand
how this methodclogy and associated ckills ivtredse professional safety, gain enhancud prefessionaliem, decreige complaints and
vicarious Gability, and lessen stress on the Jab and at home, i

Under the instruction provided by a gualified instructor(s) ach student will achizive the following leaming outeomes;

«  Learn haw to effectively enmmunicate through use of Verbat Judo oguage and tachniques
«  Understand how Verbal Judo can de-escatate a situation and grrerate voluntary compiiance
v Ea abire to use tha skilz keamed In the cass in their prefessionsl and personal thes

Certified in Califormia and Michigan

Prerequisites

Pulilic safety employees induding dispatehers, officers, records, aime analysis, ete.



