
Summary Agenda Fees Accomodations Register Now

2024 CALNENA Fall
Meeting

September 20, 2024
8:00 AM-4:30 PM

Renaissance Palm Springs
Hotel

888 Tahquitz Canyon Way
Palm Springs, CA 92262

Agenda
Here's what's scheduled for the event.
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September 20, 2024

8:00 AM PT

Check-in / Continental Breakfast
8:00 AM-8:30 AM

9:00 AM PT

Welcome
9:00 AM-9:05 AM

M R
Mandi Runnells
President 
CALNENA 

9:05 AM PT

Opening Remarks
9:05 AM-9:20 AM

J R
Jordan Roberts, ENP
2nd Vice-President 
CALNENA 

9:20 AM PT

NENA Update
9:20 AM-9:30 AM
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C C
Charlie Cullen, ENP
Past President 
NENA 

9:30 AM PT

Meeting Sponsor - NGA
9:30 AM-9:40 AM

9:40 AM PT

Real-Time Crime Centers
9:40 AM-10:40 AM

C E
Carla Even, CMCP
ECC Engagement Manager 
RapidSOS 

10:40 AM PT

Break
10:40 AM-10:55 AM

10:55 AM PT

Meeting Sponsor - RapidSOS
10:55 AM-11:05 AM
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11:05 AM PT

Training Update - TBD
11:05 AM-12:05 PM

12:05 PM PT

Lunch
12:05 PM-1:05 PM

1:05 PM PT

Meeting Sponsor - Sun Ridge Systems
1:05 PM-1:15 PM

1:15 PM PT

Legislative Update
1:15 PM-1:45 PM

M S
Mark Smith
Owner 
Smith Policy Group 

1:45 PM PT

Innovative Hiring Strategies

8/27/24, 11:53 AM Agenda - 2024 CALNENA Fall Meeting

https://web.cvent.com/event/122af5d1-5455-4b7c-a8a5-8ded17c8f592/websitePage:dbb540d9-f8b8-4c75-89fc-c86a508287ae 4/6



1:45 PM-2:45 PM

C Q
Casey Quintard, ENP
Dispatch Supervisor 
Sacramento Regional Fire/EMS 

Y V
Yvonne Vazquez, ENP
Dispatch Supervisor 
Sacramento Regional Fire/EMS 

2:30 PM PT

Break
2:30 PM-2:45 PM

2:45 PM PT

Meeting Sponsor - RapidDeploy
2:45 PM-2:55 PM

2:55 PM PT

CAL OES 9-1-1 Branch Update
2:55 PM-3:40 PM

P T
Paul Troxel, ENP
9-1-1 Branch Manager 
Cal OES 

3:40 PM PT

CALNENA Board Business Meeting
3:40 PM-4:10 PM
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K V
Keith Viveiros, ENP
Commercial Vice President 
CALNENA 

M C
Mark Chase, ENP
Treasurer 
CALNENA 

4:10 PM PT

Raffle Prizes / Farewell
4:10 PM-4:30 PM
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